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1 ACCESS TO THE ERDIS MARCHE RESERVED AREA 

The user have to access on the website www.erdis.it, then on the reserved area  

  

 

The login requires strong authentication (SPID level 2 or 3, Smart Card, CIE-ID). 

The foreign user without an Italian identification document neither resident in Italy or a minor subject, have to 
fullfil the accreditation procedure to obtain credentials to access the online application. 

 

 

 

 

 

http://www.erdis.it/
https://erdis.it/area-riservata-agli-studenti-2/
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2 APPLICATION FOR CATERING FOR USERS IN AGREEMENT 

 

Click on “Applications for services”: 

 

 

Then, click on “CATERING USERS IN AGREEMENT”:  
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Check the Privacy policy and select “Accept” or “Refuse”: 
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Fulfill the following sections (according to the ERDIS instructions) and then click on “Save and Continue”: 

 

 

 

If the procedure is successfully completed a popup will show it. 
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3 PAIRING APP ERDIS.EAT 

Complete the following procedure for activating the App: 

1. Login to the reserved area, then click on “Catering APP”  

 

WARNING! Access will only be allowed to users with a valid right of use 

 

2. Click on “Genera QR Code di associazione” 
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3. Confirm the choice on the following popup 

 

 

4. Scan the QR Code with your smartphone for starting the association process: 
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5. Set a PIN and insert it for accessing to the app. 
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4 USE OF ERDIS.EAT 

 
Access the ERDIS.eat App with your Pin and tap on “TESSERINO MENSA” to show the QR Code to ERDIS operators.  

   
           

           WARNING! 
The system will be required till 45 minutes before activation. 
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5 UNPAIRING 

If the user needs to replace the smartphone or more generally re-install the APP, it is necessary to access the 
reserved area and complete the unpairing procedure: 

1. Click on “Premi qui” 

 

 

 

2. Confirm the choice on the following popup: 

 

3. Finally, pair the app again by following the instruction at section 1  
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6 PAYMENTS FOR CATERING SERVICES 

To access the catering service of ERDIS Marche the user have to recharge the elettronic wallet on the reserved area: 

 

1. Click on “PAGOPA”   

 

2. Click on “Ricarica borsellino elettronico” 

 

 
 
 
 
 
 
 
 

https://erdis.it/area-riservata-agli-studenti-2/
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3. Fulfill the form on the following popup about Garrison (Presidio) and amount; then click on “Carica 

posizione debitoria” 

  

4. Confirm the saving procedure on the following popup 
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5. Check the information below and click on “Pay” (the red choice) 

 

ATTENTION! The “Payments deadline” does not refer to the time validity of the recharged amount, but to the 
deadline by which the payment procedure must be completed. 

6. Complete the payment procedure on the Marche Payment System (MPay) 
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7. After payment, to view the available credit on the elettronic wallet click on “Electronic wallet” 

 

 

 

 

 


